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RANSOM LTD

RANSOM 30

The combination of an optimized kinematics with a revolutionary suspension technology closes the gap between dual

suspension marathon bikes (e.g. Genius MC) and the new generation of hardcore freeride bikes (e.g. Nitrous 06). 

Ransom was designed for riders looking for a “non-bobbing” long travel all mountain bike with a maximum travel 

of 165 mm.

The Ransom Concept is based on a new designed multi-pivot technology.

In combination with the linear shock characteristics the chain tension will be reduced and doing so the pedalling 

will not influence function or movement of the rear swingarm.

Some details of the new Ransom frames:

> frame weight of Ransom LTD/10 frame incl. Equalizer TC Shock 3080 grams at size M. Frame weight without

shock is 2650 grams.

> frame weight of Ransom 20 incl. Equalizer TC Shock 2770 grams at size M, but with same stiffness and 

durability as LTD frame

> frame weight of Ransom 30/40 frame incl. Equalizer TC Shock 3880 grams at size M. Frame weight without

shock is 3450 grams

> both versions passed the new EFBe test standard Top Performance for Freeride bikes which 

is a higher test standard than the regular Top Performance test. 

Ransom is the result of 2 years of research and development not only looking for a lightweight but also a durable

frame for an innovative suspension technology in combination with an optimized kinematics of the rear swingarm.



IMPORTANT

Please note that theoretically it might be possible to use another rear shock on the Ransom frame, as we use the

standard eye-to-eye length of 190 mm, but we strongly do not recommend doing so for 2 reasons:

a. the alternative shock might touch the frame during suspension and cause damage to frame and shock itself

b . the linkage system of the Ransom was created in a digressive way to grant in combination with the Equalizer

TC Shock a linear suspension reaction with optiumum performance for the rider

R A N S O M
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Tr a v e l 165/100/0 mm 

Suspension ratio 3 . 3 0

Shock (eye to eye) 190 mm

Hardware mainframe 18.0 mm x 6 mm, 

Hardware link 22.2 mm x 6 mm, 

Seatpost diameter 34,9 mm

H e a d s e t 1 1/8“ semi integr. with 44.0 mm cups

Fork travel 145 mm – 160 mm

Fork length 540 mm

BB housing 73 mm

Front derailleur Topswing 31,8 mm downpull

C h a i n g u a r d ISCG Standard

B e a r i n g s 4 x 61900 (22x10xT6), 4 x 63800 (19x10xT7), 2 x 605 (14x5xT5)

GEOMETRY/TECHNICAL DATA RANSOM

S i z e H e a d a n g l e HT Length TT Horizon S e a t a n g l e Top ST CST Length BB OS

S 6 8 ° . 1 1 0 5 6 0 7 3 . 5 ° 4 4 0 4 3 0 + 16

M 6 8 ° . 1 1 0 5 8 5 7 3 . 5 ° 4 6 0 4 3 0 + 16

L 6 8 ° . 1 2 0 6 1 0 7 3 . 5 ° 4 8 0 4 3 0 + 16

X L 6 8 ° . 1 3 0 6 3 5 7 3 . 5 ° 5 1 0 4 3 0 + 16
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IDS: INTERCHANGEABLE DROPOUT SYSTEM

2 possibilities for dropouts are available in prepack at Scott:

> dropout for standard QR rear axle: new designed dropouts for standard QR rear axle with a new fixation to

ensure optimum shifting performance and stability in comparison to standard replaceable dropouts systems

For service and after sales use we will also offer only the right side dropout with following parts numbers:

right dropout for standard axle > 202779 

right dropout for 12 mm through axle > 202780

12 mm axle for 135 mm swingarm width > 202781

Headset is semi integrated version with 44.00 mm cups in the frame, available with article number 1518222040000. 

In case you need single bearings (2 pcs per set) they are available with 1558225010000 (not for Ransom LT D ) .

> dropout for 12mm–through-axle-system: new designed dropouts for 12mm-through-axle system combining

optimum shifting performance with the benefits of a trough-axle-systems which grants more stability and

torsion resistance
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The industrial bearings of Ransom normally need no special service or maintenance beside a regular drip 

of oil/silicon oil on the outer surface for perfect function.

In case some of them need service or to be replaced Scott offers a tool set to disassemble the old bearings 

and assemble the new ones without tapping them with a hammer or other not recommended tools.

A complete set including all parts of the Ransom linkage system is available with article number 200767.

RANSOM TOOL SET FOR PIVOT REPA I R
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The Ransom Tool Set will be available with article number xxxxxx and includes a CD with a manual in E/D/F language

and also a printed version of these 3 languages. 
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To disassemble and assemble the bearings pls follow the instructions shown below:
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The heart of the TC-System is the newly developed and innovative Scott Equalizer TC Shock, offering three functions

which make this system possible.

By using the remote lever you can choose between following functions:

ALL TRAVEL MODE > full travel of 165 mm 

TRACTION MODE > by reducing the chamber volume inside the shock the travel of the shock will be 

reduced to around 50% (approx. 90mm), the characteristic of the air spring gets 

h a r d e r. This results in climbing without “bobbing” and offers still optimum traction 

of the rear wheel.

LOCK OUT MODE > the shock is locked, climbing on asphalt roads is now possible without any power

loss. Simultaneously a blow-off-system prevents the shock being damaged in case

the rider did not open the system while crossing obstacles.

You will find following positions on the remote lever:

EQUALIZER TC SHOCK
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TRACTION CONTROL-FUNCTIONS 

165 mm travel

half travel

3 positions

Choose either

> all travel mode (165 mm of travel)

> traction mode (half travel)

> lock out mode
lock out
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COMPARISON OF EQUALIZER TC TO SID SHOCK

Equalizer TC

SID shock



The Power Stabilizer is a option to ride with or without Pedal Platform by just tapping one button on the shock. 

By pulling the rebound adjuster knob upward you switch off the pedal platform for a supple break away.

By pushing the rebound adjuster knob downward you switch on the pedal platform for a better climbing without bob-

bing when standing on the pedals.

POWER STABILIZER

Scott found a revolutionary way to design a valve that adjusts itself by the speed of impact on the rebound motion.

In contrary to conventional systems our new designed Intelligent Rebound Valve system can distinguish if the shock

should rebound fast or slow. 

On small impacts the system stays fully active and reacts with a fast rebound. 

After a jump or big impacts/grooves the rebound is slowed down automatically. Doing so, the kick back of the saddle

that results from too fast rebound, is eliminated. 

EQUALIZER TC SHOCK
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INTELLIGENT REBOUND VALVE

In contrary to conventional systems which have the piston with compression and rebound shim stack moving in an oil

bath, our new developed OTS-system pushes the oil through a fixed piston from one oil chamber to another. 

By using this fixed piston Scott was able to integrate more functions (e.g. Power Stabilizer, Intelligent Rebound Va l v e )

beside the standard compression/rebound adjustment devices.

In addition the shock works with a bigger volume of oil which results in a bigger heat resistance and a reduced wear

and tear of the oil. 

OIL TRANSFER SHOCK

A

T W I S T

controllable rebound

1 power stabilizer on

engages platform providing

bob free pedaling efficiency

2 power stabilizer off 

keeps the shock fully 

active and sensitive

2

1



S 1 Upper Shock Bolt S 1 0 Lock Out Pin

S 2 Lower Shock Bolt S 1 1 Traction Mode Pin

S 3 Left Piggy Pack S 1 2 Mode Lever

S 4 Right Piggy Pack L 1 Remote Lever

S 5 Shock Piston L 2 Remote Control Cable

S 6 Rebound Adjuster/Power Stabilizer Knob L 3 Tension Screw

S 7 Positive Chamber Va l v e L 4 Allen Screw

S 8 Negative Chamber Va l v e L 5 Allen Screw

S 9 Remote Cable Fixation Screw L 6 Cable Guide Hanger

Parts list:

EQUALIZER TC SHOCK
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In the drawing of the shock and remote lever, shown below, you will see the parts indicated with numbers which will

be used in the manual for the adjustment and set-up.

EQUALIZER TC SHOCK AND REMOTE CONTROL LEVER



1. put the remote lever (L1) to position “lock-out”

2. fix the remote control cable (L2) with the cable fixation screw (S9) using a 3mm allen key (tightening torque: 

3 Nm) on the Mode Lever (S12)

3. put the remote lever now to position “Traction Mode”. The Lock Out Pin (S10) should be pulled out approx.

1mm. 

4. when putting now the remote lever to position “All Travel” the cable will pull the Mode Lever (S12) including

the Traction Mode Pin (S11) and the shock will offer now the full travel. 

5. check now the set-up for perfect function of remote lever and shock 

6. in case you want to fine-tune the brake-away power of the remote lever, you can do this by using a 2 mm

allen key and by turning the allen screw (L4). In case you want to readjust the tension of the remote control

cable you can do this by using the tension screw (L3).

7. in case you want to switch the complete remote lever from the left to the right side on your bar or vice versa,

you can adjust the cable guide hanger (L6) by unscrewing the allen screw (L5), readjusting the cable guide

hanger to the second position and retighten the allen screw (L5) with a tightening torque of 5Nm/44in lbs.

EQUALIZER TC SHOCK
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BASIC SET-UP OF THE REMOTE CONTROL OF EQUALIZER TC SHOCK

Please have a look at 

the reworked drawing



For the set-up of the shock we recommend to use the tools listed below:

> a shock pump with a scale up to 30 bars/435 psi with a special air valve connector preventing from air getting

away while removing the pump from the shock valve, this will result in an exact air pressure. Therefore we

strongly recommend the use of the Scott Shock Pump which is attached to your bike

> the SAG-Boy on the back of this manual

RECOMMENDED TOOLS FOR THE SHOCK SET-UP

SET-UP OF POSITIVE AIR CHAMBER EQUALIZER TC SHOCK

The positive air chamber contains the air-spring you “sit-on” while riding.

Important: for all adjustments of the air spring the remote lever has to be in the “all travel” position.

To adjust the air pressure of the positive chamber  of the Scott Equalizer TC Shock please refer to the following

i n s t r u c t i o n :

1. remove the valve cap of the black valve (S7) located on the Left Piggy-Back (S3).

2. mount the shock pump with its adaptor on the valve

3. pump the recommended pressure into the shock. On the inner side of the seatstays you will find a table

showing in the black colored areas the recommended air pressure of the positive chamber according 

to the rider’s weight.

4. when you reached the needed pressure remove the pump and put the valve cap on the valve

EQUALIZER TC SHOCK
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SET-UP OF NEGATIVE AIR CHAMBER EQUALIZER TC SHOCK

The negative air chamber contains the air-spring influencing the brake-away and characteristic while absorbing

shocks. A too high brake-away can cause a non-secure and uncomfortable ride.

To adjust the air pressure of the negative chamber of the Scott Equalizer TC Shock, please refer to the following

i n s t r u c t i o n :

1. remove the cap of the red valve (S8) located on the Shock Piston (S5)

2. mount the shock pump with its adaptor on the valve

3 pump the same pressure you have used for the positive chamber into the negative chamber.   

4. when you reached the needed pressure remove the pump and put the valve cap on the valve.

We recommend making sure that the pressure balance between positive and negative chamber follows this

m a n u a l .

Not doing so may cause a loss in performance or comfort or may result in damage of the shock.

EQUALIZER TC SHOCK
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After adjusting positive and negative chamber according to the rider’s weight you can double check by using 

the SAG-Boy, which is on the back of the manual, if the SAG (negative travel) is well adjusted.

The negative travel is important when crossing grooves or holes on the trail.

If the bike is well adjusted the rear wheel and the swingarm will roll through the groove without the mainframe

m o v i n g .

The SAG should be 15-20% of the travel for race oriented riders and 20-25% of the travel for comfort oriented

r i d e r s .

The SAG-Boy indicates the recommended eye-to-eye distance of the shock bolts of the Ransom models.

To check the adjustment, please follow as shown below:

1. sit on the bike, put your feet on the pedal 

2. ask a second person, to put the color beam of the SAG-Boy, recommended for your bike model, aside

the eye-to-eye distance of the shock bolts. 

> if the distance between the bolts is corresponding to the length of the color beam, the air pressure 

is matching to your weight

> if the distance between the bolts is longer than the length of the color beam, the air pressure of the

positive chamber is too high and should be carefully reduced by using the bleed knob of the shock

pump until the measures are corresponding   

> if the distance between the bolts is shorter than the length of the color beam, the air pressure of the

positive chamber is too low and should be increased by using the shock pump until the measures 

are the same.

EQUALIZER TC SHOCK
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SET-UP OF REBOUND EQUALIZER TC SHOCK

“Rebound” describes the speed the shock comes back to its original length after absorbing an obstacle.

By using the red rebound screw (S6) you can adjust the rebound step by step.

Please refer to the following instruction:

ride your bike off a pavement (remain in the saddle) and check how many times it bounces.

> if it bounces 1-2 times, the set up is good

> if it bounces more than 3 times the rebound is too fast. Turn the screw 1-2 “clicks” clockwise

> if it does not bounce the rebound is too slow. Turn the screw 1-2 “clicks” counter clockwise

In case you want more exact numbers of the shock air pressure than shown on the decal on the frame or you’re 

looking for tuning hints including different shock characteristics of the Equalizer TC Shock, please have a look at

w w w. s c o t t . u s a . c o m

In addition you can download this tuning program on your pc.

MORE DETAILS ABOUT EQUALIZER TC SHOCK SET-UP
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Please clean regularly after riding off-road the shock piston and all other parts in motion of the shock with a soft 

and wet cloth or if needed with mild soap to prevent from excessive wear and tear. 

For maintenance and service please refer to the following table

MAINTENANCE / SERVICE GUIDE 

The Equalizer TC Shock will have the same maintenance intervals and warranty periods as already known from

Genius TC Shock.

Concerning the international Service Centers it is our target to offer you the same partners as we have on the Genius

TC Shock.

Detailed information with all actual addresses will be available soon on our website www.scottusa.com in the 

support area with headline “Equalizer TC Shock Service”.

IMPORTANT

The Scott Equalizer TC Shock is pressurised. Never open, disassemble or rework the shock. Only a  qualified 

and authorized Scott service staff/shock service center should do this.

To open a shock which is under pressure can be dangerous and may cause injuries!

The Scott Equalizer TC Shock always must be adjusted to the rider’s weight to warrant perfect function.

Therefore check before every ride the shock for fitting air pressure.  

Riding a defective or not properly working shock can result in the loss of control over the bike and may cause 

severe or dangerous injuries!

SERVICE EQUALIZER TC SHOCK
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Maintenance period N e w Every ride Every E v e r y Every 1000 
8 hours 40 hours            hours / min.

1 x year

Check of air pressure X X

Check of rebound X X

Clean shock bushings, 

check for tear and wear, X

g r e a s e

Change of oil/inspection 

at Scott Shock Service 
X

Clean shock housing X

Clean Lockout mechanism X



Scott warrants its Equalizer TC Shock for two years for defects in material and/or workmanship. 

The warranty period starts with the day of purchase.

It is obligatory to give a copy of the bill of purchase together with the shock to Scott. 

In case the bill can not be shown Scott is free to reject the warranty claim.

Following damages are not covered by warranty:

> improper use

> damages on the piston seals caused by high pressure washers

> damages in the surface of the shock or piston caused by cable housings, stones  or crashes

> any attempts to disassemble the rear shock

> changes in technical specifications

> oil changes not made at Scott or Shock Service Centers authorized by Scott

> neglecting the service and maintenance periods mentioned in the maintenance schedule 

(please refer to the maintenance schedule listed above in this manual)

In addition following parts are not covered by warranty:

> all seals and mud scrapers

> all piston bushings and sliders

> the surface of the piston

WARRANTY

In case you want to disassemble the shock from the bike for service or other reasons please note the recommended

tightening torque of 5 N m for the shock bolts.

Scott recommends strongly the use of a torque key to prevent from damages on shock, shock bushings or frame. 

In addition the shock bolts should be fixed with Loctite medium (blue) to prevent the bolts from getting unscrewed.

Damages caused by improper assembly or bad maintenance as mentioned above, are not covered by warranty.

Once the recommended check up is made by Scott or a shock service authorized by Scott, it is reported in the 

maintenance schedule at the end of the manual, which will then enable you to claim for warranty within the 

warranty period.   

The owner of the shock is responsible for the costs of the service.

SERVICE EQUALIZER TC SHOCK
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We’re often asked about the impact resistance of our carbon frames and the durability concerning material

f a t i g u e / s t r e s s .

Beside our own tests in the factories and our tests at EFBe test lab we got support also from independent parties.

In the past months 2 German bike magazines made independent tests, we have them in the original lay out below

and also added an English translation.

Both tests point out that carbon might have some risks, but Scott obviously is able to handle this material in 

a perfect way.

CARBON FRAMES TESTED

Carbon frames are ultra light, absolutely beautiful and the dream of the majority of mountain bikers. But what happens

when these bikes get older? This fatigue test gives the answer.

When you think of buying a carbon bike, you don’t only pay attention to the price of those machines but also to 

the durability as well. Even if the aesthetic and the ultra light weight are very attractive, a lot of people still give up

purchasing carbon because of doubts concerning durability. Even at the editorial office, no one would have bet on

carbon frames.

Together with the famous EFBE Institute, MountainBike Magazine set up a big carbon frame test, based on the most

advanced research methods. It consisted of three phases: the simulation of the pedaling out of saddle, the riding on

bumps and finally jumps. Additionally, an impact test had been done in order to check the effects of stone impacts

and falls. The rigidity of the frames was measured before and after the tests. “This is the only way to control the 

eventual internal damages of a carbon frame”, states Manfred Otto, EFBE Institute Director. Three carbon frames 

had been selected for the test: Storck, Simplon and Scott (Scale). Those three have been compared to the Rocky

Mountain Blizzard steel frame and to the Red Bull Scandium frame.

Unfortunately it was impossible to get more than three carbon frames because of the current delivery problems. 

The production of a carbon frame takes 25 hours and a lot of handwork. An aluminum frame takes four times less 

time to be produced. In addition, the expenses for security and quality controls are very high. “Due to those facts, 

carbon frames will always remain a high end products even if the delivery problem will be solved one day”, 

explains Peter Denk, Scott Engineer.

With all these problems - is it worth to make such an expense for a bike? Looking at the results of this test, the answer

is definitely YES – it’s more than worth it! At least for those three brands tested.

Then while keeping the same stiffness, a carbon frame is much lighter than an aluminum frame: the Scott frame

weighs only 1000gr, in comparison to the Red Bull Scandium frame which weighs 1410gr and to the rocky Mountain

steal frame with a weight of 2330gr. Therefore it’s not a big surprise to see the carbon frames on the top ranks of the

stiffness-to-weight ranking. What about the resistance of these ultra light frames? That’s often where carbon frames

fail. The three tested models were performing as well as their non-carbon ones well, especially the Scott and Storck

f r a m e s .

Something very interesting happened during the fatigue test, a small crack appeared in between the top tube and the

head tube of the Rocky Mountain steel frame. For Manfred Otto, this is not a drama but important information: 

MOUNTAINBIKE-MAGAZIN.DE, AUGUST 05

1
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“ I t ’s crazy how resistant carbon frames are today!” and regarding the impacts or falls: “it is still possible to ride an

aluminum bike after an impact”. What about carbon? The Scott Scale shows his capacities: even if this bike is extre-

mely light, it resists to all impacts. The Storck and the Simplon gave up earlier.

In conclusion, there are no reasons for not getting a carbon frame! Especially when looking at  the test results of the

Scott Scale, a aluminum frame should definitely not be a choice over a carbon frame.. Let us hope that these frames

become a bit less rare!

It shows the incredible lightweight of the carbon. The Scale at the top position weighs only 1000gr while the 

Rocky Mountain Blizzard frame is the heaviest with 2330gr.

Most of the tested frames are very stiff and this allows a precise ride, also for heavier bikers. On top of that, 

the Storck frame has very good stiffness result.

The stiffness-to-weight ratio shows that carbon is much more efficient than steel or aluminum.

SCOTT SCALE 10

The Scott Scale convinced with its excellent piloting capacities, the precision, the comfort and the ultra light weight.

But did this frame resist the fatigue test? YES. The Scale reacted perfectly; it seems that this frame simply never get

older! It was only 2% softer after the whole fatigue test. But the biggest surprise happened at the impact test: small

impacts had almost no effect on the finish layer and big impacts created only small scratches. There is no doubt; the

Scott Scale is close to the perfection of a bike. Ultra light, resistant, comfortable and stiff: the absolute dream bike for

all marathon fans.

TEST

Stiffness control

Before the start of the fatigue test, weight and stiffness of the frame are measured; this enables you later to check

how the frames would react throughout the years.

Torsion test (power-pedaling simulation)

The machine simulates 100'000 times with 1100 Newton the power- pedaling effect. All frames should survive this test

because it represents only a few years of usage. The area of the BB and the chainstays are especially under pressure.

Pressure test

The machine puts a lot of pressure on the seat tube (creating the weight that a rider would cause when sitting on the

saddle) and simulates the riding on bumps.

A

B

C

D

E

F
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RESISTANCE

Sometimes, carbon frames are incredibly resistant even after an impact but this is not a generality.

What a nightmare: you get off your bike, you lean it against a fence and while you turn you hit it – the bike starts to

slide and the top tube hits a post. Result: a small impact in the middle of your top tube. Definitely not pretty, but for

most aluminum or steel bike not a very serious problem. Different for carbon bikes. More and more we hear of harm-

less crashes that cause micro-cracks in the carbon tubes. Are those cracks as harmless as the ones on the alumi-

nium and steel frames or do they cause serious problems on carbon frames? Is it safe to keep on riding or will those

small scratches become bigger until the frame collapses? In the lingo, this is called a “Sudden Death”. It’s definitely 

a difficult question – and no studies have been completed to give a serious answer. 

The German Tour Magazine wanted a serious answer and selected a SCOTT CR1 frame with a scratch on the top

tube (caused by a fall) for a durability text at the EFBE. The frame suffered from 100’000 charges (pedaling out of the

saddle simulation) of 1.300 Newton, plus another machine has inflicted 100’000 rebounds of more than 400 and 800

Newton to the fork; and finally, 100’000 pressures of 1.100 Newton were charged on the seat tube. Result: the frame

resisted the torture excellently and passes therefore the complete EFBe frame test on the highest level.

Conclusion: The assumption that generally all carbon frames are wrecked after a certain impact on the tubes is wrong.

A strong construction made of long carbon fibers can resist. Frames made of synthetics, mixed with short carbon fibers

and are often also called carbon frames, may react completely different though. Not seldom do such frames collapse

with a “big bang”. All in all - the characteristics and the features of the carbon vary a lot and the quality of such a

frame depends strongly on the fabrication processes and the carbon know-how of the engineers and the producers.

P h o t o Is this only a small esthetical problem or a serious damage - hard to say by only looking at the surface of the

tube. If you want to be sure – have it checked…

Aus TOUR DAS RENNRAD-MAGAZIN www. t o u r-magazin.de "Die Masche mit der Faser"

Text: Dirk Zedler www. z e d l e r.de, Foto: Daniel Simon www. d a n i e l - s i m o n . d e

TOUR DAS RENNRAD-MAGAZIN, AUGUST 2005
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Jump test

The last stage of the test simulates 100'000 jumps (700 Newton) and brakes (350 Newton) with the help of a dummy

fork. This allows checking the durability of the head tube.

Fatigue of material

F i n a l l y, the frame goes to the torsion test again to determine if it got any “older”. This shows that the aluminum 

and steel frames “soften up” a little, while the carbon frames remain stiff.

Impact test

At this point, the machine simulates impacts (of stones/rocks for example) and falls, stressing especially the 

diagonal tube. Measured in the end are the damages on the frame, which can be anything from a small scratch 

to a major hole. 

MANFRED OTTO

”The test we did with MountainBike Magazine set milestones. In particular the stiffness control; done before 

and after the tests; is the proof that the carbon frames are really resistant.”
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Aus TOUR DAS RENNRAD-MAGAZIN www. t o u r-magazin.de "Die Masche mit der Faser"

Text: Dirk Zedler www. z e d l e r.de, Foto: Daniel Simon www. d a n i e l - s i m o n . d e
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REFLEX FX 15

The Reflex FX is new in our line for 06 with 3 models, two of them with disc only version.

The Reflex Concept is based on the Genius MC bikes, having no fixed swingarm pivot but moving on a virtual pivot

l i n e .

The more the weight of the rider gets on the rear wheel (going uphill) and with this the SAG (negative travel) getting

b i g g e r, the more the pivot is moving towards the small chain ring.

In combination with the linear  and at the end of stroke progressive shock characteristics the chain tension will 

be reduced and doing so the pedalling will not influence function or movement of the rear swingarm.

Scott Intelligent Linkage System (ILS) eliminates the troublesome bobbing.

No power will be lost and an optimum power transfer is guaranteed as the swingarm, in contrary to locked or 

automatic-locking systems, can follow the trail surface and will offer perfect traction and higher speed.   
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Tr a v e l 0/110 mm

Shock (Eye to Eye) 220 mm

Hardware Mainframe 1 5 . 1 . 8 1 7 . 4 0 3 . 0 . 0 0 0

Hardware Swingarm a l l o y 1 5 . 1 . 8 1 7 . 4 0 3 . 0 . 0 0 0

Seatpost diameter 3 1 . 6 m m

H e a d s e t 1 , 1 / 8 "

Fork travel 100 mm

Fork length 476 mm

BB housing 73 mm

Front derailleur Topswing E-Type downpull

B e a r i n g s L-1910 RS  8 St.

The hardware kit for the Reflex FX is identically to the hardware kit of Genius MC 05 bikes, so all parts and the special

tools for the swingarm pivot maintenance can be used from the Genius MC bikes.

Hardware kit available with Scott article number 1558605030000, the tool set with article number 1518524010000.

Headset is semi integrated version with 44.00mm cups in the frame, available with article number 1518222040000.

GEOMETRY/TECHNICAL DATA REFLEX FX

S i z e H e a d a n g l e HT Length TT Horizon S e a t a n g l e Top ST CST Length BB OS

S 6 9 ° 1 0 0 5 5 5 7 4 ° 4 3 0 4 2 8 0

M 6 9 . 2 ° 1 2 0 5 7 2 7 3 . 7 ° 4 6 0 4 2 8 0

L 6 9 . 4 ° 1 2 5 5 9 4 7 3 . 3 ° 5 0 0 4 2 8 0

X L 6 9 . 6 ° 1 5 0 6 1 6 7 3 ° 5 4 0 4 2 8 0



S C OTT LC SHOCK
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The heart of the LC-System is the newly developed and innovative Scott LC Shock, offering two functions.

By using the lock out lever on top of the shock body you can choose between following functions:

ALL TRAVEL MODE > full travel of 110mm on Reflex FX models. 

The Lock Out Lever is in backward position on the shock. 

LOCK OUT MODE > the shock is locked; climbing on asphalt roads is now possible without any power loss.

Simultaneously a blow-off-system prevents the shock being damaged in case the rider 

did not open the system while crossing obstacles. 

The Lock Out Lever is in frontward position on the shock.

By increasing the volume of the positive chamber of the Genius LC Shock we were able to ensure also on this shock

a linear spring rate which becomes only progressive in the last 20% of the travel

S C OTT LC SHOCK
7 - 0 1

S 1 Upper Shock Bolt S 5 Positive Chamber Valve 

S 2 Lower Shock Bolt S 6 Negative Chamber Valve 

S 3 Shock Housing S 7 Lock Out Lever 

S 4 R e b o u n d - S c r e w S 8 Shock Piston 

Parts list:

Genius Shock LC

S 6

S 1

S 3

S 2

S 4

S 5

S 8

S 7



SET-UP OF POSITIVE AIR CHAMBER SCOTT LC SHOCK

The positive air chamber contains the air-spring you “sit-on” while riding.

Important: For all adjustments of the air spring the lock out lever has to be in position “all travel”/open

To adjust the air pressure of the positive chamber  of the Scott LC Shock please refer to the following instruction:

1. remove the valve cap of the black valve (S5) located on the lower end of shock housing (S3)

2. mount the shock pump with its adaptor on the valve

3. pump the recommended pressure into the positive chamber. On the housing of the shock you will find 

a table showing in the black colored areas the recommended air pressure of the positive chamber 

according to the rider’s weight.  Sketch of shock housing decal

4. when you reached the needed pressure remove the pump and put the valve cap on the valve

SET-UP OF NEGATIVE AIR CHAMBER SCOTT LC SHOCK

The negative air chamber contains the air-spring influencing the brake-away and characteristic while absorbing

shocks. A too high brake-away can cause an non-secure and uncomfortable ride.

To adjust the air pressure of the negative chamber of the Scott Genius LC Shock please refer to the following 

i n s t r u c t i o n :

1. remove the cap of the silver valve (S6) located on the upper end of the shock housing (S3)

2. mount the shock pump with its adaptor on the valve

3. pump the recommended pressure into the shock housing. On the housing of the shock you will find 

a table showing in the silver colored areas the recommended air pressure of the negative chamber

according to the rider’s weight.  Sketch of shock housing decal

4. when you reached the needed pressure remove the pump and put the valve cap on the valve.

We recommend to make sure that the pressure balance between positive and negative chamber follows 

the recommendations shown on the shock housing.

Not doing so may cause a loss in performance or comfort or may result in damage of the shock.

After adjusting positive and negative chamber according to the rider’s weight you can double check by using 

the SAG-Boy, which is on the back of the manual, if the SAG (negative travel) is well adjusted.

The negative travel is important when crossing grooves or holes on the trail.

If the bike is well adjusted the rear wheel and the swingarm will roll through the groove without the mainframe moving.

The SAG should be 15-20% of the travel for race oriented riders and 20-25% of the travel for comfort oriented riders.

The SAG-Boy indicates the recommended eye-to-eye distance of the shock bolts of the different Genius models.

S C OTT LC SHOCK
7 - 0 2



To check the adjustment, please follow as shown below:

1. sit on the bike, put your feet on the pedal  

2. ask a second person, to put the color beam of the SAG-Boy, recommended for your bike model, aside 

the eye-to-eye distance of the shock bolts.  

> if the distance between the bolts is corresponding to the length of the color beam, the air pressure 

is matching to your weight

> if the distance between the bolts is shorter than the length of the color beam, the air pressure of the

positive chamber is too high and should be carefully reduced by using the bleed knob of the shock

pump until the measures are corresponding   

> if the distance between the bolts is longer than the length of the color beam, the air pressure of the

positive chamber is too low and should be increased by using the shock pump until the measures 

are corresponding.

S C OTT LC SHOCK
7 - 0 3

SET-UP OF REBOUND SCOTT LC SHOCK

“Rebound” describes the speed the shock comes back to its original length after absorbing an obstacle.

By using the red rebound screw (S4) you can adjust the rebound step by step.

Please refer to the following instruction:

ride your bike off a sidewalk (remain in the saddle) and check how many times it bounces:

> if it bounces 1-2 times, the set up is good.

> if it bounces more than 3 times the rebound is too fast. Turn the screw 1-2 “clicks” clockwise

> if it does not bounce the rebound is too slow. Turn the screw 1-2 “clicks” counter clockwise.

Rebound knob



SERVICE SCOTT LC SHOCK
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SERVICE SCOTT LC SHOCK
8 - 0 1

Please clean regularly after riding off-road the shock piston and all other parts in motion of the shock with 

a soft and wet cloth or if needed with mild soap to prevent from excessive wear and tear. 

For maintenance and service please refer to the following table: 

MAINTENANCE / SERVICE GUIDE 

The Scott LC Shock will have the same maintenance intervals and warranty periods as already known from Genius

TC Shock.

Concerning the international Service Centers it is our target to offer you the same partners as we have on the Genius

TC Shock.

Detailed information with all actual addresses will be available soon on our website wwww.scottusa.com in the sup-

port area with headline “Scott LC Shock Service”.

Pls have a look at following info which is exactly the same way with each.

IMPORTANT

The Scott LC Shock is pressurised. Never open, disassemble or rework the shock. Only a  qualified and authorized

Scott service staff/shock service center should do this.

To open a shock which is under pressure can be dangerous and may cause injuries!

The Scott LC Shock a l w a y s must be adjusted to the rider’s weight to warrant perfect function.

Therefore check before every ride the shock for fitting air pressure.  

Riding a defective or not properly working shock can result in the loss of control over the bike and may cause 

severe or dangerous injuries!

Maintenance period N e w Every ride Every E v e r y Every 1000 
8 hours 40 hours            hours / min.

1 x year

Check of air pressure X X

Check of rebound X X

Clean shock bushings, 

check for tear and wear, X

g r e a s e

Change of oil/inspection 

at Scott Shock Service 
X

Clean shock housing X

Clean Lockout mechanism X



SERVICE SCOTT LC SHOCK
8 - 0 2

In case you want to disassemble the shock from the bike for service or other reasons please note the recommended

tightening torque of 1 0 N m for the shock bolts.

Scott recommends strongly the use of a torque key to prevent from damages on shock, shock bushings or frame. 

In addition the shock bolts should be fixed with Loctite medium (blue) to prevent the bolts from getting unscrewed.

Damages caused by improper assembly or bad maintenance as mentioned above, are not covered by warranty.

Once the recommended check up is made by Scott or a shock service authorized by Scott, it is reported in the 

maintenance schedule at the end of the manual, which will then enable you to claim for warranty within the 

warranty period.    

The owner of the shock is responsible for the costs of the service.
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S CALE 06
9 - 0 1

XXL only for alloy frame

H e a d s e t 1 1/8“ semi integr. with 44.0 mm cups

Seatpost diameter carbon frame 34.9 mm

Seatpost diameter alloy frame 31.6 mm

BB housing 73 mm

Front derailleur carbon frame E-type, top route

Front derailleur alloy frame 34.9 mm clamp, dual pull

Fork travel 80 mm

Fork length 451 mm

Scale drop out

For 07 Scale will also get new drop out with a replaceable hanger. The design of this replaceable hanger will 

be different from the one we can offer for a repair of an already damaged frame. 

Scale alloy bikes will get by running change the cable fixation of the carbon frames on the downside of the top tubes.

In the past months the demand of a repair set for the drop outs of Scale increased.

Therefore we will offer approx. March 06 a set that will help to cut and repair the defective drop out of the Scale

f r a m e s .

To do so, we will offer also a jig that will help to cut the defective/bent part and shows the locations to drill.

Price and article number will be announced asap.

S i z e H e a d a n g l e HT Length TT Horizon S e a t a n g l e Top ST CST Length BB OS

S 7 0 . 5 ° 1 0 5 5 5 5 7 3 . 5 ° 3 9 0 4 2 0 - 3 0

M 7 1 ° 1 1 5 5 8 0 7 3 . 5 ° 4 4 0 4 2 0 - 3 0

L 7 1 ° 1 3 0 6 0 0 7 3 ° 4 8 0 4 2 0 - 3 0

X L 7 1 . 5 ° 1 5 0 6 2 0 7 3 ° 5 3 0 4 2 0 - 3 0

X X L 7 1 . 5 ° 1 6 0 6 4 0 7 3 ° 5 8 0 4 2 0 - 3 0

GEOMETRY/TECHNICAL DATA SCALE

Scale remains same for MY 06 from the frame specs.



NITROUS 06
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NITROUS 06
1 0 - 0 1

Tr a v e l 195 mm 

Shock (Eye to Eye) 200 mm

Hardware Mainframe 22,2 mm x 6 mm, screw length 40 mm

Hardware Swingarm 22,2 mm x 6 mm, screw length 36 mm

Seatpost diameter 34,9 mm

H e a d s e t 1 , 5 "

Fork travel 200 mm / 170 mm

Fork length 575 mm

BB housing 73 mm

Front derailleur Topswing 31,8 mm To p p u l l

C h a i n g u a r d ISCG Standard

B e a r i n g s 61803 2RS 17x26x5  4 St.

Please note that we do not recommend using e.g. a MY 06 rear triangle in combination with front triangles 

of MY 04 or 05 Nitrous. 

It might be possible technically wise, but it depends on specs of shox and cranks used.

S i z e H e a d a n g l e HT Length TT Horizon S e a t a n g l e Top ST CST Length BB OS

S 6 7 ° . 1 1 0 5 6 0 7 3 . 5 ° 4 5 0 4 3 2 + 25

M 6 7 ° . 1 1 5 5 8 5 7 3 . 5 ° 4 7 0 4 3 2 + 25

L 6 7 ° . 1 2 0 6 1 0 7 3 . 5 ° 4 9 0 4 3 2 + 25

GEOMETRY/TECHNICAL DATA NITROUS

Apart from the name Nitrous changed completely from MY 05 to MY 06.

Nitrous 06 is made for extreme freeride, so uphill by pedalling is getting really hard.

On the front you’ll find a Marzocchi 66 VF2 LT with 190mm travel which is custom made for Scott.

Using the 200mm rear shock of Fox (eye to eye 200 mm, stroke 57mm) will result in 195mm rear travel 

at a suspension ratio of 3,42.

Following changes were made on the Nitrous 06:

> new downtube with new positioned shock fixing point for 200 eye-to-eye shox

> longer top tube with new gusset

> front triangle adapted for 190mm travel forks

> rear triangle with new IDS 



IDS: INTERCHANGEABLE DROPOUT SYSTEM

2 possibilities for dropouts are available in prepack at Scott:

> dropout for standard QR rear axle: new designed dropouts for standard QR rear axle with a new fixation to

ensure optimum shifting performance and stability in comparison to standard replaceable dropouts systems

For service and after sales use we will also offer only the right side dropout with following parts numbers:

right dropout for standard axle > 202779

right dropout for 12mm through axle > 202780

12mm axle for 135mm swingarm width > 202781

For the headset we offer reducer cups from 1.5” to 1 1/8” with article number 200721 in case consumers do not 

want to use reducer headsets.

> dropout for 12mm–through-axle-system: new designed dropouts for 12mm-through-axle system combining

optimum shifting performance with the benefits of a trough-axle-systems which grants more stability and 

torsion resistance

NITROUS 06
1 0 - 0 2
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HIGH OCTANE 06
1 1 - 0 1

Tr a v e l 180-240 mm 

Shock (Eye to Eye) 222 mm

Hardware Mainframe 22,2 mm x 6 mm 

Hardware Swingarm 22,2 mm x 6 mm

Seatpost diameter 31.6 mm

H e a d s e t 1 1/8“ or 1,5" (insert)

Fork travel 200 mm 

Fork length 579 mm

BB housing 73 mm

Front derailleur n i l

C h a i n g u a r d ISCG Standard

B e a r i n g s 61803 2RS 17x26x5  4 St.

S i z e H e a d a n g l e HT Length TT Horizon S e a t a n g l e Top ST CST Length BB OS

S / M 6 5 - 6 8 ° 1 1 6 5 5 5 6 7 - 7 3 ° 4 7 5 4 3 7 + 40

L / X L 6 7 ° 1 1 6 5 8 0 6 7 - 7 3 ° 4 7 5 4 3 7 + 40

GEOMETRY/TECHNICAL DATA HIGH OCTANE

High Octane 06 was completely rebuilt and all tubes were changed in comparison to MY 05.

Using the 222mm rear shock of Fox (eye to eye 222 mm, stroke 70mm) will result in 180-240mm rear travel at a suspen-

sion ratio between 2.57 and 3.43.

Following changes were made on the High Octane 06:

> new toptube and downtube for increased stiffness

> new chainstays

> rear triangle with new IDS and 150mm through axle system

HIGH OCTANE



IDS: INTERCHANGEABLE DROPOUT SYSTEM

For service and after sales use we will also offer only the right side dropout with following parts number:

right dropout for 12mm through axle: 202780

12mm axle for 150mm swingarm width: 202782 

Please note that we do not recommend using e.g. a MY 06 rear triangle in combination with front triangles 

of MY 04 or 05 High Octane. 

It might be possible technically wise, but it depends on specs of shox and cranks used.

> dropout for 12mm–through-axle-system: new designed dropouts for 12mm-through-axle system combining

optimum shifting performance with the benefits of a trough-axle-systems which grants more stability and 

torsion resistance

HIGH OCTANE 06
1 1 - 0 2
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P L A S M A
1 2 - 0 1

H e a d s e t 1 1/8“ semi integr. with 44.0 mm cups

BB housing 68 mm

Front derailleur Braze on, downroute

S i z e H e a d a n g l e HT Length TT Horizon S e a t a n g l e Top ST CST Length BB OS

X S / 4 9 7 1 ° 1 0 0 5 0 5 7 6 ° 6 6 0 3 9 5 - 6 7

S / 5 2 7 1 . 5 ° 1 1 0 5 2 0 7 6 ° 7 0 0 3 9 5 - 6 7

M / 5 4 7 2 ° 1 2 0 5 3 5 7 6 ° 7 4 0 3 9 5 - 6 7

L / 5 6 7 2 . 5 ° 1 4 0 5 5 2 7 6 ° 7 8 0 3 9 5 - 6 7

X L / 5 8 7 2 . 5 ° 1 7 5 5 7 2 7 6 ° 8 2 0 3 9 5 - 6 7

GEOMETRY/TECHNICAL DATA PLASMA

Plasma is Scott’s entry into the Triathlon sector with a frame based on the well-known and approved CR1 technology.

Some details of the new Plasma frames:

> frame weight of Plasma LTD frame incl. Alloy Aero Seatclamp 1280 grams at size L. Frame weight without

seatclamp is 980 grams, seatclamp incl. true aero seatpost 300 grams.

> frame weight of Plasma Pro and Team incl. Alloy Aero Seatclamp 1390 grams at size L, but with same stiffness

and durability as LTD frame

> Plasma LTD passed the EFBe test standard Top Performance for Road bikes bikes. 

PLASMA



P L A S M A
1 2 - 0 2

The seatpost on Plasma needs to be adjusted by the dealer or

c o n s u m e r.

We will offer a tool to do so. With parts number 202777 you can 

order for your workshop “Cutting Tool Plasma” 

which is also included in every bike box of Plasma.

With the help of this tool you can cut the seattube to the perfect

length to adjust the saddle height to the rider.

Pls have a look at the instructions below:



P L A S M A
1 2 - 0 3

Headset is semi integrated version with 44.00 mm cups in the frame, available with article number 1518222040000. 

In case you need single bearings (2 pcs per set) they are available with 1558225010000.

The shifting cables inside the frames are not guided by internal tubes but on the bottom end of the downtube 

we have in front of the BB shell internally 2 conical areas 

that guide the cables to the outside of the BB area.



C O N T E SSA ROA D
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C O N T E SSA ROA D
1 3 - 0 1

H e a d s e t 1 1/8“ semi integr. with 44.0 mm cups

BB housing 68 mm

Seatpost diameter 31.6 mm

Front derailleur Braze on, downroute

S i z e H e a d a n g l e HT Length TT Horizon S e a t a n g l e Top ST CST Length BB OS

X X S / 4 7 7 0 . 5 ° 1 0 5 5 0 5 7 5 ° 4 7 0 4 0 5 - 6 7

X S / 4 9 7 1 ° 1 1 0 5 1 5 7 5 ° 4 9 0 4 0 5 - 6 7

S / 5 2 7 2 . 5 ° 1 3 0 5 3 0 7 4 . 5 ° 5 2 0 4 0 5 - 6 7

M / 5 4 7 3 ° 1 5 0 5 4 5 7 4 ° 5 4 0 4 0 5 - 6 7

L / 5 6 7 3 ° 1 7 0 5 6 0 7 3 . 5 ° 5 6 0 4 0 5 - 6 7

GEOMETRY/TECHNICAL DATA CONTESSA ROAD

Contessa Road bikes are woman specific bikes with following features:

> smallest frame size 47 cm/XXS

> shorter stems

> more narrow bars

> special saddles

> special Shimano ST 700 Lady shifters with short reach

Headset is semi integrated version with 44.00mm cups in the frame, available with article number 1518222040000. 

CONTESSA ROAD
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VO LTAG E
1 4 - 0 1

H e a d s e t 1 1/8“ standard ahd

BB housing 68 mm

Seatpost diameter 26.8 mm

S i z e H e a d a n g l e HT Length TT Horizon S e a t a n g l e Top ST CST Length BB OS

X S 6 8 . 5 ° 1 0 0 5 4 0 7 4 ° 3 3 0 4 3 0 - 3 2

S 6 9 ° 1 1 0 5 5 0 7 3 . 5 ° 3 7 0 4 3 0 - 3 2

M 6 9 ° 1 2 0 5 6 0 7 3 ° 4 1 0 4 3 0 - 3 2

L 6 9 . 5 ° 1 3 5 5 7 0 7 3 ° 4 6 0 4 3 0 - 3 2

X L 6 9 . 5 ° 1 5 0 5 8 5 7 3 ° 5 1 0 4 3 0 - 3 2

GEOMETRY/TECHNICAL DATA VOLTAGE YZ4, YZ1

The Voltage line has 3 different frames in MY 06:

> Voltage YZ4 and YZ3 are equipped with a new gusset on the downside on the front end of the downtube for

increased stability. 

> Voltage YZ2, YZ1and YZ0 got a new toptube which is more oversized and a new long gusset on the downside

of the front end of the downtube for increased stability and stiffness.

> Voltage YZ 0.5 and YZ LTD got a new toptube which is more oversized and a new long gusset on the downside

of the front end of the downtube for increased stability and stiffness. In addition these two models are equipped

with the new IDS. YZ0.5 for standard QR axle and YZ LTD for 12mm through axle system.

Please note that we have 3 different geometries on the Voltage line bikes:



H e a d s e t 1 1/8“ standard ahd

BB housing 68 mm

Seatpost diameter 26.8 mm

S i z e H e a d a n g l e HT Length TT Horizon S e a t a n g l e Top ST CST Length BB OS

S 6 9 ° 1 1 0 5 5 0 7 3 . 5 ° 3 7 0 4 3 0 - 3 2

M 6 9 ° 1 2 0 5 6 0 7 3 ° 4 1 0 4 3 0 - 3 2

GEOMETRY/TECHNICAL DATA VOLTAGE YZ0

H e a d s e t 1 1/8“ standard ahd

BB housing 68 mm

C h a i n g u a r d ISCG Standard

Seatpost diameter 26.8 mm

S i z e H e a d a n g l e HT Length TT Horizon S e a t a n g l e Top ST CST Length BB OS

S 6 8 . 5 ° 1 1 5 5 7 0 7 1 ° 3 5 0 4 2 5 - 1 5

L 6 8 . 5 ° 1 2 5 5 9 5 7 1 ° 3 8 0 4 2 5 - 1 5

GEOMETRY/TECHNICAL DATA VOLTAGE YZ0.5, YZ LTD

VO LTAG E
1 4 - 0 2



IDS: INTERCHANGEABLE DROPOUT SYSTEM

2 possibilities for dropouts are available in prepack at Scott:

> dropout for standard QR rear axle: new designed dropouts for standard QR rear axle with a new fixation to

ensure optimum shifting performance and stability in comparison to standard replaceable dropouts systems

For service and after sales use we will also offer only the right side dropout with following parts numbers:

right dropout for standard axle: 202779

right dropout for 12mm through axle: 202780

12mm axle for 135mm swingarm width: 202781

> dropout for 12mm–through-axle-system: new designed dropouts for 12mm-through-axle system combining

optimum shifting performance with the benefits of a trough-axle-systems which grants more stability and 

torsion resistance

VO LTAG E
1 4 - 0 3
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S P E E D S T E R
1 5 - 0 1

H e a d s e t 1 1/8“ semi integr. with 44.0 mm cups

BB housing 68 mm

Seatpost diameter 31.6 mm

Front derailleur Braze on, downroute

S i z e H e a d a n g l e HT Length TT Horizon S e a t a n g l e Top ST CST Length BB OS

X S / 4 9 7 1 ° 1 1 0 5 1 5 7 5 ° 4 9 0 4 0 5 - 6 7

S / 5 2 7 2 . 5 ° 1 3 0 5 3 0 7 4 . 5 ° 5 2 0 4 0 5 - 6 7

M / 5 4 7 3 ° 1 5 0 5 4 5 7 4 ° 5 4 0 4 0 5 - 6 7

L / 5 6 7 3 ° 1 7 0 5 6 0 7 3 . 5 ° 5 6 0 4 0 5 - 6 7

X L / 5 8 7 3 . 3 ° 1 9 0 5 7 5 7 3 . 3 ° 5 8 0 4 0 5 - 6 7

X X L / 6 1 7 3 . 3 ° 2 1 0 5 9 5 7 3 . 3 6 1 0 4 0 5 - 6 7

GEOMETRY/TECHNICAL DATA SPEEDSTER

On the Speedster line we have on S10 and S20 new carbon seatstays made in CR1 technology.

Weight and stiffness is same as on alloy bikes, but the demand was to get a new carbon look on these bikes.

Headset is semi integrated version with 44.00 mm cups in the frame, available with article number 1518222040000. 

As we do not offer anymore Roadster Bikes, pls note that we have S60 Flatbar in the MY 06 line-up.

The geometry was adapted to the use of fenders on the bike, so the fork blades and chain stays are 10mm longer.
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GENERAL WARRANTY CLAIMS 06
1 6 - 0 1

We have the chart shown below already in our consumer catalogues and will also put this info on the web 

in the support area.

Beside this, we kindly ask you to use for future claims only the attached forms.

Pls fill in all needed and demanded data, otherwise we will reject the claim, as also our suppliers demand a certain

information to accept these claims and to improve the quality to avoid same faults again in production.

WARRANTY CLAIMS OF BIKES OF MODEL YEAR 2001 OR OLDER

Please note that we will not replace frames/bikes older than model year 2002, as the warranty period of these bikes 

is over, at least for one year.

In case you want to claim bikes older than model year 2002 it is obligatory to give a copy of the consumer’s bill of 

purchase to Scott together with the claim form to Scott to verify your claim. 

Without this bill of purchase of the consumer we will reject the claim.



GENERAL WARRANTY CLAIMS 06
1 6 - 0 2

AGREEMENT WITH SUPPLIERS ABOUT DIRECT WARRANTY SUPPORT 
TO DEALERS/NATIONAL SCOTT DISTRIBUTORS

Please note that we have an agreement with companies/brands named below for worldwide support on warranties 

of OE parts speced by Scott:

> Shimano 

> Campagnolo 

> D T-Swiss 

> Ritchey 

> Mavic 

> Continental Tires 

> S R / S u n Tour 

> Rock Shox (SRAM) 

> Manitou-Answer 

> Fox Racing Shox 

> M a r z o c c h i

> Sun Rims

> H a y e s

> Race Face

> E - 1 3

> S y n c r o s

The national distributor of the defective product will help you or your dealer to get warranty support in your country.

Therefore please contact him directly and add to the cleaned defective part the bill of purchase of the bike the part

was mounted to help him to work efficient on your claim.

In case you get no help please do not hesitate to contact Scott to get help from our side. 

We will try to push from our side then the producer directly to get help for you soon. To push we need detailed infor-

mation about the part, a digital picture and name of the contact person at the distributor who refused to support you.
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CA M PAG N O LO

1 9



DT SWISS

2 0



FOX RACING SHOX

2 1



M A R Z O C C H I

2 2



R O C K S H OX / S R A M

2 3



S H I M A N O

2 4


