
 

FOX TECHNICAL INFORMATION. 

 

HERE SOME TECHINCAL TIPS FOR THE CORRECT SET UP OF FOX 

SUSPENSION PRODUCTS FITTED TO SCOTT BIKES. 

 

BIKE SUSPENSION SET UP IS VERY IMPORTANT TO HAVE THE 

CUSTOMER EXPERIENCE THE ULTIMATE PERFORMANCE FOR HIS 

BICYCLE. 

I WANT TO START HERE WITH SETTING THE SAG ON THE BIKE. 

YOU WILL NEED A BASE TO START FROM AND HERE AS A GUIDE WITH 

AIR SUSPENSION I WOULD SUGGEST FOR THE FORK TAKE THE RIDER 

WEIGHT IN KILOS AND PUT THAT INTO PSI. 

 ie; rider weight 75 kilo put 75 PSI in the fork air chamber. 

For air rear shock again take rider weight in KILO multiply by 2 and put that 

pressure in PSI in the shock air chamber. 

ie; rider weight 75 kilo x 2= 150 kilo put 150 PSI in the air chamber. 

For the rear shock you need to consider this basic rule is just a start point as the air 

pressure required for the air spring depends on the linkage ratio of the bike and the 

higher the ratio the more spring you will require therefore more air will be needed. 

For example a bike with a leverage ratio of 3:1 will require more spring rate than a 

bike with a leverage ratio of 2.3:1. 

Having put some air in the fork and shock next step will be to have the rider sit on 

the bike both feet on the pedals and measure the static sag on the fork and the rear 

shock. I would suggest for XC bikes you ask the rider to sit on the bike, for trail, all 

mountain free ride bikes take the measurement with the rider standing on the 

pedals. 

The rider should pump the suspension (making sure any lockout or pedal platform 

is always in the open position for this measurement) and then when the suspension 

has settled slide the fork o-ring (where no o-ring is fitted use a zip tie) down to the 

wiper seal and on the shock slide the o-ring to the wiper seal on the air sleeve. 



 Ask the rider to dismount slowly so not to induce too much movement from the 

suspension. Now take the measurement form the o-ring to the dust wiper seal on the 

fork and this measurement is the amount of sag you have in the fork. So if you have 

a fork with 100mm of travel and the distance between the dust wiper and the o-ring 

is 20mm then you have 20% sag which is what we recommend as a good base 

setting. If you have a measurement of 30mm then there is too much sag and you will 

need to increase the air pressure, if there is only 15mm then you will need to take 

out some air. 

For the rear shock it’s the same principle except here we would recommend 25% 

sag. Therefore if you have a shock with a travel of 57mm the distance between the  

0-ring and the wiper seal on the shock would need to be 14mm. 

Again if the sag is less take air out or if it’s more you would add some air. 

Important point here is that if you need to change the pressure you need to go 

through the complete process again with the rider sitting or standing on the bike. As 

when you alter spring rate on the front or the rear it will effect the balance of the 

bike so it may be necessary to adjust the air pressure on both back and front. 

COIL FORKS AND SHOCKS 

When you are dealing with coil forks and shocks the set up is in principle the same 

as for air, except on the rear shock you will need to know the open length of the 

shock fitted that eye to eye measurement and also the travel on the shock. Then you 

will place the measure between those 2 center points of the eyelet while the rider sits 

on the bike with his or her feet on the pedals and the measurement you take here 

will be subtracted from the fully extended length of the shock and you can then 

calculate the sag. 

ie; open shock length 242mm with 75mm of travel and length measured with rider 

sitting on bike 222. 

242 – 222 = 222 means 20mm of sag which is 25% of sag. On a DH bike it would be 

ok to go to 30% sag. 

Its not good to run more than about 3mm of preload on the coil spring on the rear 

shock so you would need to increase or decrease spring rates by changing springs to 

obtain the correct sag. 

Coil spring forks there are some preload adjustment on the spring top cap and 

otherwise you would need to change springs to obtain the correct sag. 

Now that the sag is adjusted with the above guide lines the damping adjustment can 

be selected to suit personal preference. However to fully understand what each 



adjustment effects you should read the Fox suspension manual that comes with the 

bike or visit our website www.foxracingshox.com. 

 

IMPORTANT POINTS TO REMEMBER DURING SET UP 

1. Where the Fork or Shock is fitted with lock out feature for set up always 

have this feature in the open position. 

2. Shocks with pedal platform RP2 & RP23 have the lever in the open position 

3. When using a Talas fork for set up always have this in the longest travel 

position. 

Fox Global Service center network is able to support your needs. 

company street zip place country phone mail 

Tribe Sport Group 
(Fox Distributor 
France) 

Z.A. 1 Rue 
Condorcet 

83310 Cogolin Frankreich 
+33 (494) 
54 19 50 

info@tribesportgroup.com 

Almar Sport S.L. 
(Fox Distributor 
Spain) 

Apdo. de Correos 
118 

22700 Jaca, Huesca Spanien 
+34 (902) 
444 122 

info@almarsport.com 

Bike Suspension 
Center SRL (Fox 
Distributor Italy) 

Via Monte Leone 4 39010 Cermes Italien 
+39 (0473) 
563 107 

info@pepi.it 

Mom & Pop's, INC. 
(Fox Distributor 
Japan) 

4-9-1 Hanaike, 
Ichinomiya 

JP- Aichi Japan 
+81 (586) 
43 6810 

mamapapa@mtg.biglobe.ne.jp 

Iron Ore (Fox 
Distributor China) 

Room 1305, Wang 
Lung Ind. Bldg. 48-
56 Wang Lung 
Street Tsuen Wan 

TW- 
New Territory, 
Hong-Kong 

China 
+852 
(3576) 
3839 

dchan@ironorechina.com 

Biciclass (Fox 
Distributor Mexico) 

Luis Adolfo No. 
101-B Fracc. 
Lindavista C.P. 
20270 

MX- 
Aguascalientes, 
Ags. 

Mexiko 
+52 (449) 
917 44 77 

info@biciclass.com 

ToxoholicS´s e.K. 
(Fox Distributor 
Germany) 

Hauptstr.200-1 D-66976 Rodalben Deutschland 
+49 (6331) 
258 160 

toxoholics@t-online.de 

ASLI Bisiklet (Fox 
Distributor Turkey) 

Piri Reis Sokak No. 
2/2 

34112 
Sirkeci, 
Istanbul 
(Turkey) 

TÜrkei 
+90 (212) 
527 3563 

info@aslibisiklet.com 

Grupo GL (Fox 
Distributor Costa 
Rica) 

Apdo. 55 6150 
Santa Ana, San 
JosE (Costa 
Rica) 

Costa Rica 
+1 (506) 
8833 0477 

ldezpeleta@grupogl.co.cr 

Axion Traction (Fox 
Distributor Greece) 

4 Pageou str 
GR-
54625 

Thessaloniki Griechenland 
+30 (2310) 
555 850 

info@axiontraction.gr 

Bicimax Artigos 
Desportivos, Lda 
(Fox Distributor 
Portugal) 

Estrada de Leiria, 
231 D Apartado, 60 

PT-2431-
091 

Marinha 
Grande 

Portugal 
+351 (244) 
575 195 

nuno.silva@bicimax.pt 

http://www.foxracingshox.com/


Mojo Suspension 
Hoodoo Ltd. (Fox 
Distributor 
England) 

2 RBF Business 
Centre Pontymister 
Ind Est 

UK-NP11 
6NP 

Risca, Newport England 
+44 (1633) 
615 815 

info@mojo.co.uk 

Suspension Center 
(fox Distributor 
Switzerland) 

Gurnigelstrass 11 3132 Riggisberg Schweiz 
+41 31 809 
30 20 

info@suspensioncenter.ch 

Kian Hong Cycle Pte 
Ltd (Fox Distributor 
Singapur) 

3 Kaki Bukit Road 1 
#B1-05 Eunos 
Technolink 

SG-
415935 

Singapore Singapur 
+65 (6749) 
5787 

khcycle@khcycle.com.sg 

SABMA Suspension 
Center (Fox 
Distributor 
Belgium) 

Textilstr. 2 4700 Eupen Belgien 
+32 (87) 63 
19 80 

info@sabma.com 

UWC Limited (Fox 
Distributor 
Thailand) 

A subsidary of 
Uniwave Ltd. 
3656/35-36, 11th 
Floor Green Tower 
Rama 4 Rd, 
Klongtoey 

TH-
10110 

Bangkok Thailand 
+662 (367) 
3470 

info@tcabike.com 

OMNICO (PTY) Ltd. 
(Fox Distributor 
South Africa) 

Unit 22, Tungsten 
Industrial Park C.R. 
Swart Drive, 
Strijdom Park 
Randburg 

ZA-2160 Ferndale SÜdafrika 
+27 (11) 
792 65 47 

info@omnico.co.za 

IKS SPORTS (Fox 
Distributor 
Lettland) 

Dzutas iela 8 LV-1006 Riga Lettland 
+371 (67) 
545 535 

info@xsports.lv 

Biketoyz ApS (Fox 
Distributor 
Denmark) 

Sletten 2a DK-8543 Hornslet Dänemark 
+45 (86) 
990 058 

info@biketoyz.dk 

CULT Team / VIZIJA 
SPORT d.o.o. (Fox 
Distributor 
Slovenia) 

TrÅ¾aÅ¡ka cesta 
87b 

1370 Logatec Slovenija 
+386 (1) 
754 10 30 

info@cult.si 

CYKLOSVEC s.r.o. 
(Fox Distributor 
Czech Republic) 

SedlÃ¡ckova 472 
CZ-397 
01 

Pisek 
Tschechische 
Republik 

+420 (382) 
206 440 

info@cyklosvec.cz 

Cyclon AS (Fox 
Distributor 
Norway) 

Rigetjonnveien 3 NO-4626 Kristiansand Norwegen 
+47 (38) 04 
74 74 

info@cyklon.no 

Netti Atom Pty Ltd. 
(Fox Distributor 
Australia) 

Unit 39, 1A 
Coulson St. PO Box 
123 

AU-2015 
Alexandria, 
NSW 

Australien 
+61 (2) 
9550 1655 

netti@netti.com.au 

Mueller GmbH (Fox 
Distributor Austria) 

BahnhofgÜrtel 46 A-8020 Graz Österreich 
+43 (316) 
717 0070 

office@mueller-gmbh.at 

MS Comex (Fox 
Distributor Brazil) 

Rua Padre 
Mellinton Vigueira 
Penillos, 39 Vila 
Leopoldina 

BR-
05305 
070 

SÃ£o Paulo- SP Brasilien 
+55 (11) 
3832 60 09 

fox@mscomex.com.br 

Outdoor Gear 
Canada (Fox 
Distributor Canada) 

2798 rue Diab, 
Saint-Laurent 

CA-H4S 
1E8 

Quebec Kanada 
+1 (514) 
332 1320 

info@ogc.ca 



R-tech Suspension 
OY (Fox Distributor 
Finland) 

Näsilinnankatu 29 FI-33200 Tampere Finnland 
+358 (32) 
148 755 

rtech@rtechsuspension.fi 

X-Factor (Fox 
Distributor 
Hungary) 

Kezponti Ãºt 49-53 HU-211 Budapest Ungarn 
+36 (1) 425 
3318 

info@xfactornet.hu 

The Single Track 
Ltd. (Fox 
Distributor Israel) 

Kibutz Beit-Oren IS-30044 
Kibutz Beit-
Oren 

Schweiz 
+972 (4) 
830 7340 

alon_sch@zahav.net.il 

XENON Sports 
International (Fox 
Distributor Korea) 

195-1 Songneung - 
ri ,  Jin geon -eup , 

  
Namyangju 
city, Kyonggi 
do 

Korea 
+82 (31) 
555 0077 

info@scott.co.kr 

Comptoir des Isles 
s.a.r.l. (Fox 
Distributor La 
Reunion) 

za de la montagne 
10 chemin des 
tamarins 

RE-
97417 

La montagne REunion 
+2 (62) 23 
87 74 

comptoirdi@wanadoo.fr 

Blue Shark Ltd. (Fox 
Distributor New 
Zealand) 

Dublin Bay Road 
RD 2 

NZ- Wanaka Neuseeland 
+64 (3) 443 
8414 

Alastair@mountainbikes.co.nz 

DAN's Bike Shop 
(Fox Distributor 
Philippines) 

Bacolod City, PH- 
Negros 
Occidental 

Philippinen 
+63 (34) 
434 2403 

dram@dansbike.com 

Cult-Bikes (Fox 
Distributor Poland) 

ul. PrzemysÅ‚owa 
11 

PL-35-
105 

Rzeszow Polen 
+48 (22) 
898 28 39 

kontakt@cult-bikes.com 

Veloimperia / LLC 
Tandem (Fox 
Distributor Russia) 

Volgski ave, 2/22. 
RU-
109518 

Moscow 
Russische 
Federation 

+7 (495) 
730 53 00 

info@veloimperia.ru 

Slovkolex s.r.o. (Fox 
Distributor 
Slovakia) 

Obchodne 
stredisko Maj 

SK-
01841 

Dubnica nad 
VÃ hom 

Slowakische 
Republik 

+421 (42) 
442 15 56 

office@slovkolex.sk 

Three Peaks Bicycle 
Company (Fox 
Distributor Taiwan) 

No. 222 Jing-Xian 
8th Rd. Beitun 
District 

TW-406 Taichung Taiwan 
+886 (4) 
243 688 42 

sales@elementbike.com 

Velokiev Groub 
(FOX Distributor 
Ukraine) 

Zemlyachki 
(Yablonskoy) 20 

UK- Kiev Ukraine 
+38 (044) 
331 90 80 

nitro@velokiev.com 

 

 

Here a detailed pictorial instruction for remote lockout  cable removal and 

replacement on the Fox fork top cap. 

 

Disassemble the Remote RL System 

1. Located in the bottom of the steerer under the fork crown is the cable holder 

assembly (820-00-204). With a 3 mm Allen key wrench, loosen the fastener 



holding the assembly in place.  

 

Figure 1: Removing the Cable Holder Assembly 

 

2. As you avoid pulling on the RL cable, pull the cable holder assembly straight 

down to remove.  

 

Figure 2: Removing the Cable Holder Assembly, cont'd 



 

3. With a 2 mm Allen key wrench, remove the rebound knob (210-03-097).  

 

Figure 3: Removing the Rebound Knob 



 

4. While removing the five (5) M2 screw fasteners (019-01-005 x 5) that secure the 

Remote RL assembly to the topcap, press lightly down on the Remote RL 

stamped cover (210-22-240) with your thumb, to prevent the assembly from 

popping out. Use a 1.5 mm Allen key wrench to remove these five screws.  

 

Figure 4: Remove the Five M2 Screw Fasteners 



 

5. Remove the stamped cover (210-22-240) and cover shim (241-01-023) by pulling 

these together straight upwards.  

 

Figure 5: Stamped Cover and Cover Shim 



 

6. Loosen the Shimano inner cable set screw (019-01-044) enough with a 1.5 mm 

Allen key wrench to allow you to pull the cable out of the Remote RL assembly; 

see Figure 6: Remove the Inner Cable Set Screw.  

 

Figure 6: Remove the Inner Cable Set Screw 

http://service.foxracingshox.com/private/Content/Service/Forks/F-Series/RemoteRL_Service_Instructions.htm#remicblss


 

 

 

Install the Cable into the Upper Cam 

1. Run the inner cable through the cable outer casing and pull it completely through, 

until the inner cable stop end and the cable housing fully seat into the Shimano 

Actuation Lever. Next, ensuring the inner cable is protruding from the Shimano 

SIS-SP40 outer casing 0.480” ± 0.026”, mark the inner cable with a felt tip ink 

pen and cut the inner cable with a cable cutting hand tool.  

Note:  Be sure to use the best hand tool for cable cutting, to ensure a clean, non-

frayed cut. 

 

 

Figure 22: Cut the Exposed Inner Cable End to Specification 



  

2. Push on the upper cam so that there is a 0.050” gap between the back edge of the 

upper cam and the opening on top of the Remote RL housing; see Figure 23: 

Pushed Upper Cam in Remote RL Housing With 0.050" Gap.  

 

Figure 23: Pushed Upper Cam in Remote RL Housing With 0.050" Gap 

http://service.foxracingshox.com/private/Content/Service/Forks/F-Series/RemoteRL_Service_Instructions.htm#ucamgap
http://service.foxracingshox.com/private/Content/Service/Forks/F-Series/RemoteRL_Service_Instructions.htm#ucamgap


 

Note:  Be sure the barrel adjuster on the Remote RL assembly (820-00-248) is 

turned all the way clockwise, and that the Shimano lockout lever (210-15-062) is 

in its unlocked position. 

3. With the upper cam (210-22-239) being steadily pushed to allow the 0.050” gap 

(as shown in Figure 23: Pushed Upper Cam in Remote RL Housing With 

0.050" Gap), install the control cable through the holes in the Remote RL housing 

and the upper cam. Also see Figure 24: Installing the Shimano Control Cable and 

Figure 25: Tightening the Shimano Inner Cable Set Screw.  

 

Figure 24: Installing the Shimano Control Cable 

http://service.foxracingshox.com/private/Content/Service/Forks/F-Series/RemoteRL_Service_Instructions.htm#ucamgap
http://service.foxracingshox.com/private/Content/Service/Forks/F-Series/RemoteRL_Service_Instructions.htm#ucamgap
http://service.foxracingshox.com/private/Content/Service/Forks/F-Series/RemoteRL_Service_Instructions.htm#otrcblins
http://service.foxracingshox.com/private/Content/Service/Forks/F-Series/RemoteRL_Service_Instructions.htm#innercblstsc


 

Make sure your Shimano outer cable casing end is seated all the way into the hole 

in the Remote RL housing, and that the inner cable is cut long enough to pass 

beyond the cable set screw in the upper cam, to ensure the best set screw 

attachment.  

Figure 25: Tightening the Shimano Inner Cable Set Screw 



 

4. Tighten the inner cable set screw (019-01-044) to 3 in-lbs.  

5. Allow the upper cam (210-22-239) to return to its starting position.  

Ensure Proper Lockout Engagement 

1. On the Remote RL assembly (820-00-248), turn the barrel adjuster out ten (10) 

clicks.  

2. Push the lockout lever down to its locked-out position.  

3. Measure the gap between the inner window edge of the Remote RL housing to the 

inner edge of the upper cam (210-22-239); this measurement must be 0.185” ± 

0.005” (see Figure 26: Remote RL Housing and Upper Cam Gap Specification). 

If this measurement is not to specification, adjust the barrel adjuster until it is.  

4. Push the release button to unlock the system.  

 

Figure 26: Remote RL Housing and Upper Cam Gap Specification 

http://service.foxracingshox.com/private/Content/Service/Forks/F-Series/RemoteRL_Service_Instructions.htm#hucspec


 

Continue Installing the RL System into the Topcap 

1. Remove the three M2 screws loosely securing the Remote RL assembly in the 

topcap, as instructed in Step 20 of the Assemble the Remote RL System 

procedure. 

2. Install the shim (241-01-023) over the bottom lip of the Remote RL stamped 

cover (210-22-240). Install the shim from the bottom of the cover, making sure 

the opening of the shim is placed underneath the rectangular opening in the cover 

(see Figure 27: Install Shim Over Bottom Lip of Stamped Remote RL Cover).  

 

Figure 27: Install Shim Over Bottom Lip of Stamped Remote RL Cover 

http://service.foxracingshox.com/private/Content/Service/Forks/F-Series/RemoteRL_Service_Instructions.htm#rem3m2
http://service.foxracingshox.com/private/Content/Service/Forks/F-Series/RemoteRL_Service_Instructions.htm#assrmrlsys
http://service.foxracingshox.com/private/Content/Service/Forks/F-Series/RemoteRL_Service_Instructions.htm#shimcvr


 

3. Slip the Remote RL stamped cover (210-22-240) over the Remote RL housing 

(210-22-241), and push on the cover until the cover is fully seated onto the 

housing.  

4. Turn the housing so that the left edge of the outer cable casing just contacts the 

crown, as shown in Figure 28: Remote RL Assembly, Top View.  

 

Figure 28: Remote RL Assembly, Top View 

http://service.foxracingshox.com/private/Content/Service/Forks/F-Series/RemoteRL_Service_Instructions.htm#remRLasstp


 

5. Install five M2 screws (019-01-005) to secure the Remote RL assembly, as shown 

in Figure 28: Remote RL Assembly, Top View.  Tighten the screws down in a 

counterclockwise sequence, to 0.75 in-lb each. At this point, make sure that the 

bottom of the socket head contacts the top face of the shim (241-01-023).  

Continue with the counterclockwise sequence tightening of the screws, until the 

final torque value of 1.5 in-lb for each screw is attained.  

CAUTION:  Four M2 screws are the absolute minimum required for safely 

securing the Remote system. 

Note:  Forks may ship with either four (4) or five (5) screws securing the Remote 

system. In no case will forks ever ship with all six (6) screws installed, as this is 

not physically possible due to the orientation of the remote housing relative to the 

installed topcap. Whenever possible, a minimum of five (5) screws is the 

prevailing recommendation for the most secure installation of the Remote system. 

Note:  Any M2 screw holes that are not being used will not pose a potential for 

dirt intrusion into the Remote system. 

6. Place the rebound knob (210-03-097) onto the rebound rod.  Make sure to align 

the flats located on the rebound knob to the flats located on the rebound rod.  

http://service.foxracingshox.com/private/Content/Service/Forks/F-Series/RemoteRL_Service_Instructions.htm#remRLasstp


7. Apply one drop of purple Loctite 222 to the rebound knob screw (019-01-007) 

and with a 2 mm Allen key wrench, torque the rebound knob screw to 2.5 in-lb. 

 

Figure 29: Installing the Rebound Knob 

 

Install the Cable Holder Assembly 

1. With the Cable Holder Assembly (820-00-204), hook the steel bracket (026-03-

012) around the cable housing located in front of the steerer.  

Figure 30: Cable Housing With Cable Holder Assembly 



 

2. While keeping the cable housing inside of the hook on the steel bracket, place the 

nut (019-00-005) end of the assembly up into the steerer from the underside of the 

crown; see Figure 30: Cable Housing With Cable Holder Assembly.  

3. Push the assembly in the steerer until the large washer (241-01-021) contacts the 

bottom of the steerer.  

4. Position the Cable Holder Assembly so that the cable housing runs parallel with 

the crown. 

5. While holding the front of the assembly to keep it from turning, tighten the M5 

bolt (019-01-043) to 8 in-lb torque.  

Figure 31: Securing the Cable Holder Assembly 

 

http://service.foxracingshox.com/private/Content/Service/Forks/F-Series/RemoteRL_Service_Instructions.htm#cblhscha


 


